STATE OF CALIFORNIA - HEALTH AND HUMAN SERVICES AGENCY CALIFORNIA DEPARTMENT OF SOCIAL SERVICES

KHAO SAT KHACH HANG

Chung téi muén cai thién cach xac nhan lai quyén loi CalFresh (Chwong trinh Tem phiéu thuwe pham) danh cho cac
hé gia dinh ngw&i I6n tuéi va khuyét tat ma trong do tat ca cac thanh vién trwéng thanh déu I&n tubi va khuyét tat.
Chung t6i muon biét y kién cta quy vi.

Khao sat nay la tw nguyén. Cau tra I1&i caa quy vi sé khéng anh hwéng dén quyén lgi CalFresh cua quy vi. Quy vi
khoéng can tra I&i bat ky cau héi nao ma quy vi khong muoén tra 1&i.

Vui long hoan tat va gwri lai khao sat nay trong phong bi dwoc cung cap theo day dé gtri lai don dé nghi cho quan.

1. BOi v&i quy vi, viéc gia han Quyén lgi CalFresh 5. Néu quy vi khéng hai long, hay cho chung toi biét
dé dang nhuw thé nao? tai sao? DBanh dau tat ca néu ap dung.
] RA&tdé ] Cac mau don quéa kho dé dién day du.
[ ] Khadé ) i
] Khé kho | Bang ching yéu cau kho thu thap duoc.
] Rétkho

(] Kho c6 thé lién hé voi ngudi cé thé tra 1o
cau héi cla toi.
2. bé gia han quyén lgi CalFresh, quy vi thl'ch
dwoc phdng van hay khong dwoc phéng van ] Khoan quyén lgi duwdng nhw khéng chinh xac:
hon?
] Qua nhiéu
] BPuwoc phéng van
] Khéng dwoc phdng van L] Quait

[ ] Khéng cé sy wu tién hon
Vui long giai thich:

3. Quy vj c6 biét rang quy vi co thé co cudc phong
van néu quy vi dé nghi khéng?

L] Co
[ ] Khéng

] Khac (Vui long gidi thich):

4. Néi chung, quy vi hai long nhw thé nao véi quy
trinh gia han CalFresh?

R4t hai long
Kha hai long
Hoi khéng hai long
R4t khéng hai long

oo

Cam on! Nhirng thdng tin ma quy vi cung cap sé gitp ching t6i cai thién cach gia han quyén loi CalFresh.
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